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1

Hello,

Yesterday | went shopping with a friend. There wiaany possibility of taking my power
chair, so | was in my manual wheelchair and mynfifiszvas pushing me.

Whilst in one shop, a member of staff was hooveniilp his back to us, he turned round
quite abruptly and hit me hard across my shins wlith hoover sucking tube. He then
apologised.... to my friend! He didn’'t even makes eypntact with me. | said “that's OK”
when he apologised, which he completely ignored wedt on to make some joke to my
friend before turning around to continue hoovering.

Then, when we were at the till, the till worker egkmy friend if | would pay with cash or
card. My friend said she had no idea and maybesibeld ask me. The till worker got rather
flustered but did ask me. | paid in cash. Thewiirker then attempted to give my shopping
and my change to my friend. Once again, my friesd ¢hat it wasn't hers. The till worker
did reluctantly give it to me and said “I hate ihen there are two people. | never know who
to give the change to.” Um, maybe to the person adtaally paid and is buying the stuff?
And as for it being a problem if there is more tloae person, | doubt she would have found
it difficult if | had been standing by my friendther than sitting in my wheelchair.

2

Hello!

For the past few Saturday mornings | have been hirajcHolly & Steven’s Saturday
Showdown on ITV1, which is just a usual Saturdayrmmy kids’ show. However, this
programme has a regular guest on it called RayisHedwarf (sorry if that's not the right
word for it and | offend anyone) and at one pomthe programme they have a feature called
"Ram-Ray’. This is where kids call in to guess Whioor will open when Ray runs into it.
Three of them will be solid and Ray (after running-speed towards it) will be propelled
backwards, having smashed into it, and one of thhopen, meaning he smashes through
it. They also use Ray for various games throughmiprogramme.

Now, | can't quite work this one out. | feel pretiywcomfortable watching it as | think he
might be being used as figure of fun for the pragree, but am | being over-sensitive, and is
this actually a good thing in normalising this kiofddisability for children?

3

Hello,

A recent trip to Prague made me think it was thetdgsabled-unfriendly place I'd ever been
to, though - no tactile paving; no synchronisatidriraffic lights, so if you were deaf you'd
have to look out in all directions for traffic beéoeven attempting to cross the road at a zebra
crossing, whereas in Western Europe, even if @ffidris notoriously bad, at least when the
green man comes on it's synchronised with the igddt in all directions for car traffic; and
the concept of disabled access in a 5-star hotmlloas at best - a ramp inside, certainly, but
then about five or six steps inside to negotiatsvben reception and the lift!! Prague is also
very cobbled and in places very steep - not adot lwe done about that, and it's part of the
charm and character, but it could be made easrevisttors by having better handrails, at
least, where appropriate.
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What is a neutral way for people to talk about dishled people in your
language?

Are disabled people “invisible” in our country?

How many “famous” people do you know who are disaleld?

Have you seen disabled characters in movies or oglévision?

Are disabled characters in movies or on televisiorplayed by disabled
people? If they are not, do you think they represendisabled people
accurately?

How accessible is society to people with disabiks? Do disabled people
have equal access to workplaces, accommodation, sols?

Are there any disabled people where you work? Whergou go to school?

Do you know anyone with a disability? What is theirdisability?
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HEAD TEACHER

PERSON IN A WHEELCHAIR

BRITISH QUEEN

JAROMIR JAGR

BLIND PERSON

GIPSY

YOUR SISTER/BROTHER

DRUNKARD

BEST FRIEND

CZECH PRESIDENT

YOUR MOTHER

YOUR FAVOURITE SINGER

HOMELESS PERSON

STRANGER

YOUR NEIGHBOUR

YOUR TEACHER
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BRNO

K fova 22

603 00 Brno

tel: 543 541 274
fax: 543 541 272
email:brno@nidv.cz

ESKE BUD JOVICE
Hlinsko 49
370 82 eské Budjovice
tel: 387 699 011
fax: 387 699 027
email: cbudejovice@nidv.cz

HRADEC KRALOVE
Svendova 13, P.O.Box 24
500 03 Hradec Kralové

tel: 495 500 911

fax: 495 514 806

email: hradeckralove@nidv.cz

JIHLAVA
Zborovska 3

586 01 Jihlava
tel: 567 571 839
fax: 567 571 839

email:jihlava@nidv.cz

KARLOVY VARY
Zapadni 15

360 01 Karlovy Vary

tel: 353 585 268

fax: 353 585 268
email:karlovyvary@nidv.cz

LIBEREC
Masarykova 28
460 01 Liberec
tel: 482 360 511
fax: 482 710 352

email:liberec@nidv.cz

oLoMouUC

Wellnerova 25

779 00 Olomouc

tel: 585 540 173

fax: 585 540 122

email: olomouc@nidv.cz

OSTRAVA

Blahoslavova 1576/2

702 00 Moravska Ostrava
tel: 596 120 454

fax: 569 120 448

email: ostrava@nidv.cz
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Narodni institut pro dalsi vzthvani (NIDV) ma krajska pracovist t chto m stech:

PARDUBICE

Za Paséai 657, P.O.Box D 27
530 02 Pardubice

tel: 466 046 111

fax: 466 046 142

email: pardubice@nidv.cz

PLZE
erméakova 18
301 00 Plze
tel: 377 473 608
fax: 377 473 608
email:plzen@nidv.cz

PRAHA A ST EDNI
Staropramenna 17
150 00 Praha 5 - Smichov
tel: 257 315 470

fax: 257 315 470

email:praha@nidv.cz

USTi NAD LABEM
Winstona Churchilla 1348/6
400 01 Usti nad Labem

tel: 475 211 255

fax: 475 209 092

email: usti@nidv.cz

ZLIiN

Potoky 267

760 01 Zlin

tel: 577 437 711
fax; 577 437 711

email: zlin@nidv.cz
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